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FACILIATES STREAMLINED INVOICE  

APPROVAL PROCESS AT WAYMADE PLC
FOR IMMEDIATE RELEASE

Docuflow, a market leading workflow solutions provider and Government G-Cloud Supplier 
for “Cloud” accessed software, is pleased to announce a collaboration with Esker that has 
seen Waymade PLC implement a refined accounts payable (AP) solution.

The collaborative project with Esker, a pioneer in cloud computing and early adopter of 
AI-driven process automation solutions highlights the growing popularity of AP solutions 
and significance of this in the 21st century workplace. 

Waymade PLC specialise in the licensing, sale and marketing of generic pharmaceutical 
products to retail pharmacies, hospitals and wholesalers. Prior to the Docuflow-Esker 
collaboration, Waymade PLC were manually coding the majority of their supplier invoices 
into Sage X3, with two staff members working in AP. The majority of invoices were received 
as PDF attachments and had to be manually printed, coded, approved and archived. The 
approvals process was undertaken via the company’s internal mail which was both slow 
and manual. 

As the company had recently expanded to two office locations, a more efficient approval 
process was the main driver for change. A predicted further increase in business also 
meant that the solution needed to be scalable to cope with future volumes.

Thanks to Docuflow’s consultancy led engagement and Esker’s AI-driven AP solution 
platform, Waymade PLC have achieved numerous benefits. These include faster invoice 
processing, lower invoice approval time with automated notifications and on-the-go 
approval, increased visibility across the entire Accounts Payable process and improved 
productivity of the AP team. By streamlining work processes, Waymade PLC have allowed 
staff members to spend more time on higher-value tasks who can also now work smarter.

Docuflow covers every aspect of the accounts process, from AP and AR to Sales Order 
Processing, purchasing and document delivery. To see how Docuflow can help you 
streamline your business processes, get in touch with us today. 
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Notes for editors
About Docuflow
Docuflow is a UK document technologies business of print, mail, document workflows and digital 
transformation. We provide best of breed services and solutions from a selection of software, 
hardware and business partners enabling organisations to manage their company’s business 
critical documents quickly, efficiently and cost effectively. Docuflow’s customers reflect the 
diversity of the UK economy in terms of size, sector and ownership structure. Docuflow has a 
wealth of experience of delivering document workflow solutions providing a best of breed portfolio 
of products and solutions which can be On-site or Off-site that enables our clients to implement 
world class technologies, processes and services. Our services and solutions are supported by 
highly trained sales and service teams, to provide true end-to-end solutions.

About Waymade PLC
Vijay and Bhikhu Patel who together founded Waymade Plc, have seen it grow from a single 
chemist’s shop in Essex into a pharmaceuticals company with a turnover in excess of £300m 
at its peak. Waymade PLC deals in the licensing, sale and marketing of generic pharmaceutical 
products under Sovereign Pharmaceutical brand to retail pharmacies, hospitals and wholesalers. 
A new company, Atnahs, formed in November 2013, manages in-licensing and the sale of branded 
pharmaceuticals in 27 countries. The group has ambitious plans to expand their product range 
and the territories in which they operate.

About Esker
Esker is a worldwide leader in AI-driven process automation software, helping financial and 
customer service departments digitally transform their procure-to-pay (P2P) and order-to-cash 
(O2C) cycles. Used by over 6,000 companies worldwide, Esker’s solutions incorporate technologies 
like artificial intelligence (AI) to drive increased productivity, enhanced visibility, reduced fraud 
risk, and improved collaboration with customers, suppliers and internally. Esker operates in North 
America, Latin America, Europe and Asia Pacific with global headquarters in Lyon, France, and 
U.S. headquarters in Madison, Wisconsin. 
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